Program of Study
The Desktop Support Management pro-

gram iz designed for students learning
technical support tasks for business soft-
ware applications in both a netweorked and
stand-alene envircnment. Students in this
program are highly motivated, crganized,
logical, and willing to commit themsalves
te the timely completion of the tasks with-
out close supervision.

Craduates gain  expenence in  several
E-Dpular business software ap@licatiuns.
woellent opportunitiss exist for gradu-
atez whao are goal-oriented. They will
b= exposad to Web Design, Frogram
Developrent uzing Vizual Basic, netwark-
ing, and data communications.

The faculy has identified the following
leaming Outcomes for all graduates:

* |dentify, compare, and use basic data
communication term, basic tools of the
data communication fisld, and all zle-
ments necsssary for connectivity between
network and computer systams.

* Effectively troubleshoot and  distinguish
betazen hardware and software problems

Diesign and develop a relational databass

*# Demonstrate an understanding of argani-
zatiors including how individuals interact
with them and the rlationship between
the erganization and their specialty area

* Effectivaly implement computer hardwars
and software according to systemfuser
requirsments

POTEMTIAL QCCUPATIONS:
— Help Desk Suppornt

— Metwork Assistant

— Client Service Technician
Desktop Technician

— Workstation Support

— PC Technician

— PC Integrator

— Metwork Administrator

Applied Programs and Degrees 01

COMPUTER SYSTEMS
Desktop Support Management Major

TECHNOLOGY & WORKFORCE DEVELOPMENT DIVISION

Associate of Applied Business

TECHNICAL CONCENTRATION

CIT 1210 Wisual Programming . . . .. oL oL o
CIT 1241 Microzomputers © ..o oL L L s e e e
CIT 1310 Windows Seripting. . . . L Lo Lo Lo Lo
CIT 1400 Metwarking 1. . 0 0 000 o o e e
CIT 2200 Database. . . . . L o e e e e
CIT 2240 Advanced Spreadkshests . . . oL o000
CIT 2310 Advanced Word Procsssing . . 0 L oL L 0oL oo
CIT 2330 Advanced Presentation Graphics. . .. .. L0000
CIT 2901 I T 3 T
OMT 1010 Introductionto Mulimadia. . . . . .0 .. oL oL oLl
OMT 1020 WebDesignl. . .. o000 oo

Total Technical CreditHours. . .. . . ... ...,

GEMERAL EDUCATION AMD RELATED COLIRSES

CEM 1000 First-Year Semimar . . . 0oL 0oL oL ool ol
ACC 1100 Fimancial Aczounting. . . .. 0oL Lol ol
ACC 2330 Computenzed Accounting . . . . . oo L Lol
CIT 1080 Computer Fundamentals. . . oo ..o 0L L
EMG 1300 Technical Wiiting for Business and Industry . . . 00 L0 0oL 0L
Choose One: EMG 1050 Callege Composition | or EMG 1020
MCT 2670 BusimessEthics. . . . .. .0 oot i ittt ann
MTH 1310 Intermediate Algebra. . . .. oo Lo ool oo
Choose One PSY 1210 General Peychology or

506 2010 Fundamentals of Sociology. . . 0oL oo L
SPE zolo Effective Speaking . . .. .. ... ool oL

*Humamitiss Elective . . . . . . . . .0 o 0 0ol e

Total General Education and Related Credit Hours

TOTAL CREDIT HOURS

* See page 107 for a listing of specific electives.

See your advisor for appropriate course selection.

For avaifable Certificate Program options, see catalog pages 103-108.

Cradit Hrs.

Rl e — — =l e e e

L

All students graduating from Terra State Community College with an Assaciate degree of any
kind will be functionally proficient in common computer operations and applications. Flease

see your academic advisor or academic division office for further details.

To determine when coursss are scheduled, see program cumiculum shestwhich is available from

the Enrollment Services office in Building

com 100, from the Technology and Workforce

Drevelopment Division office, Building E, Room 107 or on the web at wasawterra.edu.

1.866.AT.TERRA



